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We have always been committed to protecting human rights, health
and safety, and environmental safety in accordance with various norms
recognized by the international community, and conducting business
transactions with the highest ethical standards. We always follow the
requirements of ISO 9001, ISO 14001, AS 9120 and other management

systems, and strictly requires and restricts itself with relevant standards to
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promote the sustainable development ofthe industrial chain.

R&A expects all its Business Partners to act with the same fairness,
honesty, responsibility and dedication to sustainability and integrity in all
aspects of their business. This Business Partner Code of Conduct
highlights important standards that are consistent with R&A’ values. We
expect each Business Partner including, but not limited to suppliers,
consultants, vendors, brokers, merchants, dealers, contractors, agents and
others, to observe and strictly adhere to these standards and values. In
exceptional cases, where there is a conflict between this Code of Conduct
and the local legislation, Business Partners shall apply the higher standard.
The Code is made up of five sections, including Labor, Health and Safety,

Environmental protection, Ethics, and Management System.
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Labor. The Business Partners are committed to safeguarding the human rights
of employees and giving them full dignity and respect. The following provisions
apply to all employees,
including: regular employees, probationary employees and interns.

1. Safeguard working conditions. The Business Partners shall fairly
provide employees with remuneration and benefits that meet legal requirements, and
apply working hours that
meet legal and industry requirements.

2. No child labor is used. It is strictly forbidden to employ or support the
employment of child labor.

3. Guarantee labor freedom. Prohibition of forced labor, prohibition of any

form of involuntary labor trafficking by threats, violence, deceptive language or other

coercive means.
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4. Prohibition of harassment and abuse. The Business Partners shall
prohibit sexual harassment or other harassment, verbal attacks and other forms of
intimidation, and ensure that employees are not subjected to any level of physical

and mental abuse.

5. Discrimination is prohibited. Do not discriminate against employees in the
process of recruitment and employment due to conditions such as race, skin color, age,

gender, ethnicity, religious belief, and marital status. Do not force employees to

undergo any medical examinations that may have discriminatory purposes.
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Health and safety. The business partners will provide all possible means to
ensure the safety of employees and customers. Comprehensively improving the
safety awareness and occupational health awareness of all employees, and

implement this awareness into every work process of the company.
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1. Ensure the safety of the working environment. Taking appropriate
measures to minimize hidden dangers in the working environment, providing
employees with a healthy and safe working and living environment, and effectively
control safety and
health risks.

2. Carry out health education. The business partners shall actively promote
health and safety education to ensure that employees receive appropriate health and

safety training.

3. Respond to emergencies. The business partners shall identify potential
emergencies and minimize their hazards through early warning. The business partners
shall prepare emergency devices for disasters such as fires and earthquakes, and
unblock escape routes.And the business partners shall conduct appropriate disaster

escape training for employees.
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Environmental protection. The business partners shall be deeply aware
that environmental responsibility is an important part of social responsibility, and
promise to reduce the adverse impact on the environment in production and operation,

protect the health and safety of the public.

1. Comply with environmental regulations. The business partners shall
comply with all applicable environmental protection laws and regulations related
to hazardous substances, gas emissions, waste disposal and wastewater discharge.
The business partners promise to comply with REACH, RoHS, TSCA and other
international regulations, and the products provided meet the requirements of the

above regulations.

2. Prevent pollution. The business partners shall promise to reduce or eliminate

pollutant discharge,release and waste generation from the source.

3. Safe discharge. For waste gas, waste water, and harmful substances
generated in production and operation, the discharge strictly complies with relevant
national regulations and is strictly monitored. The business partners shall minimize

the emission of the above substances.

4. Save energy. The business partners shall reduce energy consumption as
much as possible inproduction and operation, and improve energy utilization

rate by upgrading technology to achieve sustainable development.
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Ethics. The Business Partner are committed to conducting business in
accordance with the highest ethical standards and upholding the highest standards
of integrity in our business
dealings.

1. Anti-corruption. The Business Partner ensure the prevention and
prohibition of any form of bribery and corruption in all transactions, and
prohibits internal personnel from having any non-business contact with

suppliers, customers and other third-party partners, including: a. Giving,
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promising, authorizing, accepting, soliciting, encourage, induce bribes or any other
illegal or improper benefits; b. Misleading or inducing others to engage in the

above acts.

2. Protect intellectual property rights. The Business Partner shall implement
strict confidentiality and intellectual property protection policies, and respect
intellectual property rights and protected information. The Business Partner shall
ensure that only legally obtained tangible or intangible assets that meet the
conditions of use are used, including but not limited to intellectual
property rights, materials, equipment, information technology and software.

3. No conflict minerals are used. The Business Partner promise not to use
any raw materials, semi-finished products and finished products derived from
forced labor,and not to purchase any conflict minerals. The products delivered
by The Business Partner will not directly or indirectly provide funds to armed
groups that abuse human rights in the Democratic Republic of the Congo or

neighboring countries/regions.

4. Protect privacy. The Business Partner promise to protect the personal
information of any organization or individual (including suppliers, customers,
employees, etc.) with whom the Business Partner have business dealings, and

strictly abide by laws and regulations related to information security.

5. Against terrorism. Terrorism has become an important factor affecting
world peace and development. The Business Partner shall resolutely resist any
acts of terrorism and violence, including: a.Do not participate in the organization,
planning, and implementation of any terrorist activities; b. Do not provide any
form of assistance to the organization, planning and implementation of any terrorist
activities; c. Not to provide shelter to any organization or personnel involved in

terrorist activities.
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Management System. The Business Partner promise to establish a safe,
efficient and stable internal management system and maintain the continuous

operation of the system.

1. Ensure information security. The Business Partner shall promote reliable
network information security management, and take strict confidentiality

measures for internal information.

2. Improve the training system. The Business Partner shall guarantee a
certain frequency of management and staff training to ensure the implementation of

our policies and regulations.
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3. Clarify management responsibilities. The Business Partner shall define the
specific responsibilities of each position and clearly designate the management

personnel responsible for ensuring the normal operation of the management system.

4. Risk management. The Business Partner shall establish procedures for
predicting, identifying, and preventing legal, labor, safety, environmental, and
moral risks. The business partners shall rate the potential risks and implementing

corresponding procedures and measures to control the identified risks.

5. Compliance with the Law. The Business Partner shall comply with relevant
national and local laws and regulations to ensure that the business is carried out

in a legal and compliant manner and in accordance with local policies.
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